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DIGITAL MODERNIZATION | FACT SHEET

Accelerate the power
of modernization.

We depend on IT every day to connect - not only to our data and
information, but more importantly, to each other. This requires
technology and practices that are constantly evolving to
overcome changing demands and missions.

GDIT accelerates the modernization of legacy environments
and deploys advanced digital ecosystems. We automate routine
processes and incorporate managed and shared services to
increase cost savings and efficiency. From networks to data
centers and high-performance computing, we modernize the
entire IT enterprise to power agency missions.

By transforming digital enterprises, our solutions advance cloud,
cyber and artificial intelligence, while performing for the present
and rapidly responding to the future.
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GDIT

Our approach

IT INFRASTRUCTURE

With a range of capabilities, our IT infrastructure solutions
provide full lifecycle management and modernization

of enterprise environments including: software-defined
networking, telecommunications, disaster recovery,

compute, data center modernization and financial analysis.

ENTERPRISE SERVICE MANAGEMENT

Our approach to enterprise service management takes
an enterprise view of service performance for seamless
visibility across enterprises with a focus on improved user
experience and productivity. We align to the user and
agency mission with integration techniques, automation
and self-healing capabilities.

WORKFORCE PRODUCTIVITY

Users require high performing access to agency systems,
anywhere, anytime, from multiple devices. We deliver
solutions for our customers so they can access services
they need, including mobile and unified communications,
collaboration tools, service desk/help desk support,
Internet of Things and edge computing.

Metrics

MANAGED SERVICES

We're empowering agencies with outcome-based managed
services, providing them cost efficiencies and innovation.
Our flexible models are delivered at scale to meet evolving
needs of agencies, from service desk and hosting to security
operations centers and cyber services.

AUTOMATION

We're incorporating automation and robotic process
automation (RPA) everywhere it makes sense for agencies
to reduce repetitive and mundane tasks and improve
productivity. From identification and creation to execution,
our automation expertise and solutions enable agencies and
users to focus on their mission.

Talent + experience

80,000+

PERSONNEL SUPPORTED
AT THE NASA SHARED
SERVICES CENTER

PEOPLE DELIVERING MANAGED
SERVICES AT GDIT INTEGRATED
TECHNOLOGY CENTERS

22,000

ENTERPRISE IT CERTIFICATIONS

190+
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ENTERPRISE IT PROGRAMS

45,000+

DOD USERS ACROSS FOUR CLASSIFICATION
LEVELS SUPPORTED WITH IMPROVED USER
EXPERIENCE AND INCIDENT RESPONSE

7,600

SERVICE/HELP DESK CERTIFICATIONS



